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Highlights

Passionate Microsoft Certified Supply Chain Management, Production, Planning professional with 17+ years
of consulting experience in MS Dynamics AX / D365F&0O Implementation, Customization, Integration,
Rollouts and Support projectsin various industry segments.

Proficient in successfully leading project deliveries, project management, team handling, Change Requests,
support Tickets closure without compromising quality parameters and adhering to service level agreement
(SLA).

Experience in leading a project from conceptualization to final execution with complete ownership; Facilitating
Daily Scrum, Sprint Planning and Retrospective meetings as per MS SureStep Methodology.

Active contributor in all phases of Project from Presales, Demo (POC), Estimation, Analysis, Documentation,
Design, CRP, Development support, User Training, UAT to Post Go-live Support and Maintenance.
Coordinating with clients and acting as translation point between functional and technical teams for task
allocation, planning, development and delivery.

Managed projects risk arising out of changed requirements, dependency with external applications and
teams. Crafted several risk mitigations plans as and when required.

Having hands on experience in Microsoft Dynamics D365F&0O, AX 2012, 2009.

Areas of Expertise are Production / Manufacturing, MRP / Planning, Trade & Logistics / Supply Chain
Management.

Industry exposure —Renewable energy, Hearing aids, Cement Mfg., Mattress Production, Construction,
Electrical Equipment Mfg., Telecom industries etc.

Onsite working experience with culturally diverse and global clients in UK, Europe, USA, Middle East for Pre-
Sales and Implementations.

Project costing and ROI calculations

Active participant in technical sales process — conceptual demos, POCs and RFP responses. Also,
contributor in developing projects’ Scope of Work, Plan, Time & Resource Estimation, Requirement
Traceability Matrix.

As-Is Process Study, Analysis, Gap-fit preparation, solution designing. Adept at Conducting Design
Workshop, Conference Room Pilot (CRP), User Acceptance Testing (UAT) and User Training sessions etc.
Scripting FDD, SDD, Fit-Gap Analysis, Test Scripts, User Manuals, project planning and status report,
management reporting and etc.

Guiding developers for tailored solutions, Integrations, report Development.

Application Setup, Configuration and mapping, Master data management, Workflow Configuration,
Functional and Integration testing.

Resolving integration issues between applications with focus on optimizing application performance and
scalability.

Contribute towards stabilization of the application, fine tuning of mapped business processes,
enhancements, suggest process re-engineering.

Skills

Primary Skills
D365

Secondary Skills

MS Dynamics AX 2012 (R2 &
R3)



Other Skills

D365F&0 — 3 Implementation
AX2012 — 9 implementations
AX2009 - 5 implementations

D365 F&O- 3implementation
Integrations — TPL, Hybris, PLM, SFDC, MRP Engine and LIMS (E - Lab Management)
Solution architect

Project manager and team handling
Leading Project Delivery

Business consultant

System Analysis & Design

Solving ERP business issues

Projects

Project - 1 - IT Industry

Responsibilities:

e Upgrade from AX2012 R3 to D365 F&O, Reengineering the existing process and introducing new process for
CSDS (Clinical supplies and Distribution system)

Project - 2 - IT Industry

Responsibilities:

e D365 F&O implementation, Data migration from legacy system and Integration Project

Project - 3 - IT Industry
Responsibilities:
e AX 2012 R3 Process re-engineering and upgrade D365 F&O

e MS Dynamics D365F&O, Process evaluation, Integration, DMF, oData, ECM (Engineering change
management)

Project - 4 - IT Industry

Responsibilities:

e Purchase order, sales order, split invoicing, transfer order, inter-company transaction, inventory
management, integration with PLM system (Enovia), AMC Banking Rollout (Denmark, Norway, Finland,
France)

Project - 5 - IT Industry

Responsibilities:



e Implementation of AX2012 R3

¢ Planning, Supply Chain Management and Integration with LIMS
Project - 6

Responsibilities:

e Implementation of AX2012 R3

e Trade& Logistics, Inventory, Production, Master Planning, Project Accounting, Integration with SFDC,
Integration Services, LIMS

Project - 7 - IT Industry
Responsibilities:
¢ Implementation of AX2012 R2 & Integration with Dot Net based legacy application

e Discrete Manufacturing, Intercompany Planning, Supply Chain Management, General ledger, Accounts
payable, Accounts receivable, bank and cash management, Budgeting, Project management

Awards

AX2012 Trade & Logistics
AX2012 Finance

D365 SCM

D365 Solution Architect
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