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Highlights

Meticulous and dedicated approach toward new learning.

Efficient intermediate level programmer with skills in SAIL, Appian, and Java along with exceptional verbal
skill.

Responsible for analysis, design, development, implementations, enhancements, optimization, and testing of
applications in low-code tools like Appian BPM & Service Now.

Involved in developing components and artifacts in the areas of Appian Solution design. Involved in
recruitment activities, leveraging my expertise to identify top talent for the team.

Seeking to deliver excellence for growth along with the organization’s goal and objectives

Skills

Primary Skills

Appian Low-Code Platform e Customization & Configuration

Secondary Skills

Process Analysis

Other Skills

Appian Business Process Management
Appian Development

SAIL

Service Now

MySQL

Java

System Integrations
Requirement Analysis
Solution Design Documents
Deployment

Optimization

Projects

Project - 1

Responsibilities:

Implemented end-to-end case management system for healthcare clients with Web API integration.

Involved in process automation, including story grooming, requirements analysis, and solution design to meet
client needs.

Conducted process automation, solution design, and deployment to meet client needs.

Configured interfaces, expression rules, and CDTs for enhanced functionality.

Developed record types with related actions for efficient data management.

Integrated Process Models, Web APIs, and Data Stores for cloud-based data handling.



e Participated in the development and testing of the API body with Postman.
e Customized Related Actions and Email Notifications for streamlined workflows.
e Creation of Solution design documents and PDD’s.

Project - 2
Responsibilities:

¢ Implemented Queries and expression rules to extract and populate data from multiple tables.

e Enabled buyer validation and contract workspace creation in Ariba through related actions.

e Designed Interfaces for user-friendly editing and summary views of the application form.

e Created record types with summary views and related actions for efficient data management.

¢ Implemented Process Models, Expression Rules, Constants, Interfaces, Record Types, Custom Data Types
(CDTs), and Data Store for secure cloud-based data verification and storage.

e Customized Related Actions, Activity History, and Email Notifications for streamlined workflows.

e Ensured seamless end-to-end process automation for Electronic Procurement records.

Project - 3
Responsibilities:

¢ Configured and set up MID servers for discovery, customizing parameters to match specific environment
needs.

e Established and managed Discovery schedules for both on-premises and cloud resources, effectively
populating the CMDB with accurate data.

e Monitored critical classes within the CMDB, ensuring accurate and up-to-date information.

e Managed the Identification and Reconciliation engine, addressing duplicate, orphan, and stale Cl's.

¢ Conducted manual troubleshooting and resolution of various discovery errors, maintaining a healthy and
clean CMDB.

e Performed comprehensive manual testing for workflows, forms, email notifications, and service catalog,
ensuring seamless functionality.

Awards

Received Q2 — Employee Appreciation

2023

¢ Received Q3 — Employee Appreciation 2022

Associate Appian Developer Appian [ACD100 (L1) certified]
ServiceNow System Administration Certification [CSA]
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