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Highlights

e Total 9 Years of Testing Experience out of 5+ years of work experience in SAP PM, MM &amp;IS Retail, which
includes Implementation, Roll out and support projects.

e Experience in Requirements Gathering, Functional Specification, Business Process Mapping, and
clientinteraction, cutover activity, and Project Support.

e Over 1+ years of Hands-on experience in eCATTS, Start SAP automation tools, Tosca.

e Over 1.5 years of experience in Global Payplus, EBA, Targt2, Swift, SEPA, ACH, International Payments at
HSBC Hyderabad as a Test analyst.

e Having Good knowledge of SAP PM End-user business scenarios.

e Had working experience with S4HANA.

e Experienced in Manual Testing and Mobile App Testing and compatibility testing across multiple platforms,
browsers, and technologies.

e Proficient in manual and automated Testing tools such as HP ALM/QC, Jira, TestRail, and Bugzilla for Defect
Tracking, organizing, managing, planning and executing the Tests

e Hands-on Experience in using SQL.

e Hands-on Experience in using Postman API Testing Tool.

e Hands-on Experience in automated tool QTP or UFT (Lite Automation).

¢ Proficient in using BrowserStack &amp; pCloudy Mobile App Testing Platform.

e Hands-on Experience in Web Accessibility Testing using Jaws, NVDA.

e Good knowledge on SDLC &amp; STLC.

e Working experience in Agile Methodology

e Hands-on experience in Unit Testing, Sanity, Regression, FUT, SIT, Non-Functional Testing, and User
Acceptance Testing (UAT).

e Participated in regular weekly project status meetings to discuss the risks involved in ongoing projects with
Teammates.

e Work experience in writing test cases, developing and maintaining test scripts, and Defect Tracking Analysis.

e Experience in analyzing business specification documents, Developing Test Strategy, Test Plans, Test
Scenarios, and defining Test Cases.

¢ knowledge of FDA regulations, validation, and compliance requirements as they relate to testing (installation
qualification, operational qualification, performance qualification)

e knowledge of Annex 11, Title CFR 21 (Part 11, 210 &amp; 211) requirements and Electronic Signatures

e Good Understanding of FDA validation guidelines and HCLS industry best practices.

¢ Good Knowledge on cGxP/cGMP regulatory requirements.

e Excellent understanding of ASAP methodologies and gathering business process procedures (BPP)
documentation for preparing Test Plan.

e Experience in conducting end-user training

e Experience in Enhancement, Upgrade &amp; post Go Live implementation support

e Good communication and inter-personal skills, accustomed to working in a team environment with tight
schedules and capable of working efficiently under pressure, manage multiple projects

e Experience in leading, coordinating the team

Skills

Primary Skills
e My SQL



.Seggngary Skills

Projects

SAP IS-Retail (Independent consultant) - IT Industry (12 months)

e Testing of new process/enhancements- Part of the SAP Testing Team which involved the creation of test
scenarios and simulate in testing environment.

e Prepared &amp; Maintained Test Scripts for SAP Retail scenarios

e Working Experience with automation tool like Tosca, eCATT &amp; Start.

e Developed, Executed&amp; Maintain the automation scripts &amp;Analyzed the results using Tosca.

e Reviewed, Executed and Maintained the Test Scripts.

¢ Understand the process for which a test scripts are created.

e Create test data basing on the test script specifications.

e Document the test results.

¢ Highlight the failure of the test scripts

e Strong experience in writing and executing test cases

e Creates training materials and may assist with user orientation and training.

e Gathers and analyzes internal business requirements, workflow analyses and facilitated discussions with users.

Innovapptive Products like WorkOrder, minventory, mAssettag ( Innovapptive Global Solutions) - IT
Industry (42 months)

¢ Monitor the workload of the team and assign the tasks accordingly.

e Initiate status calls with the team and report updates to the product managers and other stakeholders.

e Conducted end-user training.

e Member of Post Go-Live production support team helping users creating remedy tickets, monitoring and
resolving issues

e Defining functional specifications as per client requirements

e Coordinate with Onsite &amp; Offshore consultant in resolving issues and for ensuring timing and quality of
deliverables

e Documented all required information to keep track and progress of the project.

e Handling Tickets &amp; Tasks and responsible for closing the same within defined SLAs (Service Level
Agreements)

e Testing of new process/enhancements- Part of the SAP Testing Team which involved the creation of test
scenarios and simulate in testing environment, SIT, UAT Phases

e Prepared Risk Mitigation plan documents.

¢ |nvolved in end-to-end development of mWorkOrder iOS app.

e Coordination with users in UAT during Go-live of the product.

e \Worked on end to end development and testing of mWorkOrder interface for EHP7 before and after upgrade

e Test script writing as per scenario of development done in app and executing the same in ALM testing tool.

e Analyzed user requirements, set up a test environment, prepared test strategy, and test cases

e Worked closely with clients, business technology groups, and business analysts, involved in the requirement
gathering and complete software development cycle.

e |dentify the testing effort or estimates required by calculating the sizing needed for the given release and plan
the required effort for the same.

e |dentify if there are any skill gaps and plan for training &amp; education sessions for the resources.

* Lead, guide&amp; monitor the analysis, design, implementation, and execution of the test cases, test
procedures, and test suites.

e During the Testing Cycle, monitor the test progress by constantly assessing the work assigned to each of the
resources and re-balance or re-allocate them as required.

e Reviewing Test Scenarios, Test Cases, Test Data for Manual Testing.

e Present the timely status to the stakeholders &amp; management and instill confidence about the work being



done.

Ensure that all defects encountered are accurately described to facilitate the defecttriage, process resolution,
and Monitoring of all defects

Ensure usage of the right test data for the right test environments and scenarios with complete coverage
Responsible for participating in defect status and/or defect triage meetings as required.

AGILIX (ZenQ) - IT Industry (10 months)

Execute functional Test strategy, testing plan, and approach with adequate support

Reviewing Test Scenarios, Test Cases, Test Data for Manual Testing.

Present the timely status to the stakeholders &amp; management and instill confidence about the work being
done

Responsible for participating in defect status and/or defect triage meetings as required.

Ensure that all defects encountered are accurately described to facilitate the defect triage and process
resolution

Provide a daily summary of all test cases (Passed/Failed/Blocked) executed and defects raised/closed

FRANCE, CANADA HIGH-VALUE PAYMENTS IN GLOBAL PAY PLUS (HSBC) - IT Industry (11 months)

Prepared Test Data, Test Scenarios, Test Cases for Manual Testing.

Execute functional Test strategy, testing plan, and approach with adequate support

Execute the assigned test cases as per time allocated by the lead

Responsible to log all test execution progress (e.g. test data required, testing results, defects) in ALM Test
Management Tool

Ensure that all defects encountered are accurately described to facilitate the defect triage and process
resolution

Ensure that all assigned test cases with defects fixes are re-executed/re-tested and provide accurate updates
whether the expected results are met or not

Provide a daily summary of all test cases (Passed/Failed/Blocked) executed and defects raised/closed
Ensure usage of the right test data for the right test environments and scenarios with complete coverage
Responsible for participating in defect status and/or defect triage meetings as required.

MYDOC PRIVATE LIMITED (Bodhtree Consulting Limited) - IT Industry (14 months)

Requirement Study analysis and creating explicit requirements.

Prepared Test Scenarios, Test Cases for Manual Testing.

Those Manual Test Cases are implemented on Android Emulator, Simulator Virtual

Mobile to identify how the App is working for Different Resolutions, Different Sizes, and for Different OS’s.
Defect reporting using MS Excel.

Performed GUI, Functional Testing.
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