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  Highlights 
 

Over 5.5 years of IT Industry Experience in the areas of configuration, testing, understanding complex
functional and enhancements for Dynamics AX2012 and Dynamics 365 Manufacturing applications,
database, Portals, Single sign on Applications.
I have expertise in functional fields of Procurement and Sourcing, Product Information Management, Sales &
Marketing, Inventory Management and Warehouse Management.
I have knowledge on Finance Module.
Experience in test development, test execution, test reporting and defect reporting using TFS,
Involved in MS-Dynamics AX 2012 Implementations and Support projects
Hands on Experience in Functional Modules- Sales and marketing, Product information management,
Production Control, warehouse management.
Good hands on production control module with lean manufacturing, Load balancing and sequencing.
Can perform all the functional activities in Trade and Logistics Module.
Good at Purchase Orders, Sales Orders, Purchase Requisitions and other Functional Activities.
Excellent analytical skills and Ability to work well in a team environment.
Map the business scenarios on Microsoft Dynamics AX.
User Acceptance Testing [UAT].
Can acquire new skills in various testing types and techniques
Can interact with Project Manager, Team Lead. System Architect, and Business Analyst to develop and
implement detailed functional design.
Can prepare detailed test scenarios on user functional requirement.
Can assist new/junior Testers with design issues identified during development and testing phases.
Self-starter, result-oriented team player with an ability to manage multiple tasks simultaneously.
Having strong analytical and logical skills with ability to follow project standards and procedures as per client
specifications.

 

Skills  

  Primary Skills

 D365   

 
Secondary Skills

 MS Dynamics AX 2012 (R2 &
R3)

  

 
Other Skills
 

ERP Applications : Microsoft Dynamics AX 2012, R2, R3
Office Tools : MS Office
Operating Systems : Windows Server 2008, 2012

 

  Projects    

Project - 1 - IT Industry

Roles and Responsibilities:



Analyzing client’s business process.
Solving the issues as per ticketing system
Handling the tickets with in the ETA
Resolving customer issues based on customer Requirement.
Driving status calls with client.
Preparing testcases
Assisting with senior consultant for preparation of business requirement gathering, analysis & documentation.
Import master data for Customer & Vendors.
Preparation of FDD and User manuals.
Configured the setups related to PO and SO based on client requirements
Involved in FDD preparation and test cases.
Configured and tested the end to end email functionality for all sales orders.
Involved in customer demo and end user training.
Partook end user training for Purchase, Sales, Payables, Receivables and Inventory transactions.  
Training provided for creation of master records as Vendors, Customers, Banks, Products, Assets and
Employees.
Post Implementation Support.

Project - 2 - IT Industry

Roles and Responsibilities:

Working with Business to understand requirements and Identification of GAP and Analysing the GAPS and
preparation of Functional Design Documents.
Working closely with developers for issues identified post development and pre deployment.
Configured the system configurations as per the Functional Design Documents and Interface Documents.
Validating production workbench with new changes and enhancements
Validating sales order builds, production schedules, staging and shipping DB
Accessing and processing DIXF entities for requirements to match.
Experience in importing the data from Excel to AX using Data import/export framework.
Creation of user manual based on CR’s.
Conducted user training and UAT support.
Designing test case scenarios and reviewing with stakeholders before execution for alignment.
Performing Smoke, Functional, patch, regression, code sync, retrofit and E2E testing.
Coordinated tasks collaborating with team and Preparing status report on testing.
Solving the issues as per ticketing system
Resolving customer issues based on customer Requirement.
Driving status calls with client.
Reviewing automation scripts.

Awards 
 

MB-330: Microsoft Dynamics 365 Supply Chain Management.
MB-300: Microsoft Dynamics 365: Core Finance and Operations.
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