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Highlights

e QOver all 7 years of Experience.

e 5+ years of Experience of Implementation & Support of Microsoft Dynamics AX 2012 R2, R3 & D365.

e Experience in Requirement Gathering, Analysis, Design, Development.

¢ Defining the number sequences for PO, SO.

¢ |nvolved in the implementation of Trade and Logistics in AX 2012, R3 & D365.

e Experience in configuration of different modules like PIM, procurement & Sourcing, Sales & marketing and
Inventory

e Have good knowledge and hands on all the functional activities in Trade and Logistics Module.

e Good at Procure to pay life cycle, Sales order life cycle, and other Functional Activities.

* Map the business scenarios on Microsoft Dynamics AX.

e Good at Team Foundation Server (TFS)

¢ Post-implementation and on-going production support.

Skills
Primary Skills

e D365

Secondary Skills

¢ MS Dynamics AX 2012 (R2 &
R3)

Other Skills

e ERP Packages : Microsoft Dynamics Axapta -2009, AX 2012, R3, D365.

e Operating System : Windows Server 2008 R2, XP & Windows 7, Windows 10.
e Package : MS office

¢ |nternet Technologies : HTML

Projects

Project - 1 - IT Industry
Responsibilities:

e Responsible for fixing functional issues related to Supply Chain Management (SCM) modules including Sales
and marketing, Procurement and sourcing, Product information management, Inventory management and
Warehouse management.

¢ |dentify and document gaps between standard AX processes and client's business processes.

e |dentify & resolve client concerns in terms of the Implementation, development & Support.

e Ongoing support of business users and providing solution expertise and guidelines, Support and
maintenance of Microsoft Dynamics AX / D365.

e Engage and collaborate with other Microsoft groups, including escalation teams and the development team,



in gaining resolution to critical and complex issues.

Project - 2 (38 months)
Roles and Responsibilities:

e Basic setup and configuration of product information management.

e Handled ongoing issues and worked on few change orders for T&L modules such as report developments.
e |dentify & resolve client concerns in terms of the Implementation, development & Support.

e Performed testing with users.

e Responsible for providing user support.

e Interacted with users for issue resolution, complete requirement gathering for support.

¢ Responsible for issues handling regarding transfer orders, purchase orders

Project - 3 - IT Industry
Roles and Responsibilities:

¢ Fit Gap Analysis for AX 2012 R3 according to business needs.

e Creating FRD & FDD for super users and end users.

¢ Closely working with technical team to understand requirements smoothly (Report and Process
customization).

e Preparing UAT and Involves in function Testing.

e Assisted in the creation and documentation of business processes and module configurations as per required
support.

e |dentified defects and resolved it by interacting closely with the development team

e Providing training to the end users and preparing training materials.

¢ Rendered Post Implementation Support (Support).

e Prepared document for issues on regular basis

e Interact with the client over the call

Project - 4 - IT Industry
Responsibilities:

¢ Fit Gap Analysis for AX 2012 R3 according to business needs.

e Creating FRD, FDD & EDD for super users and end users.

¢ Involves in SDLC Life Cycle as per sure step methodology.

¢ Closely working with technical team to understand requirements smoothly.

e Configuration of the master data for the end users.

¢ Analyzing Microsoft Dynamics AX module configuration as per FRD requirement.
e Customization of PIM, P&S, Inventory management, Sales & Marketing

e Analyzing the Gaps and Fits, mapping it to the Dynamics Ax.

¢ Responsibilities include client interaction and preparing functional specifications.
e Forwarding the data of business flow to the technical consultants.

e Prepared test case scenarios and tested successfully

e Involved in training for the end users.

Project - 5 - IT Industry (25 months)

Roles and Responsibilities:



e Develop recruiting strategies to identify qualified candidates through various recruiting tools Rescreening,
and interviewing the candidate.

¢ Negotiate wage rates and other terms and conditions of employment with candidates, and gain commitment
from candidates for current and future job requirements.

e Complete or co-ordinate necessary pre-employment processes including reference checks and
background/drug tests. « Manage contract employees while on assignment and generate sales and
candidate referrals.

e Ensuring proper screening, content, and format of resume & speaking to consultant before submitting to
client.

e Ensuring proper follow up with clients, arranging, coordinating the interview process, taking care of delivery
process till consultant joining the project.

e Conceptualizing various ideas for increasing sales volume by improving services.

e Orchestrating market intelligence, new market opportunity assessment, segment analysis, client research.

¢ Searching and identifying potential candidates from job portals (Dice, Corp-Corp, Tech fetch, Monster,),
references, vendors as per the specifications of the client.

Awards

¢ Microsoft Certified: Dynamics 365 Supply Chain Management Functional Consultant Associate
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