
010070  (Dynamics AX functional - 8 + Year)
   MCA - Computer Science

  Highlights 
 

8+ Years of experience as a Functional in Microsoft Dynamics AX 2012 and D365 Finance & Operations.
End to end Implementation in Supply Chain Management and Retail and Commerce (AX and D365).
Good knowledge in Finance and Supply Chain management including Procurement and Sourcing, Sales and
Marketing, Inventory Management, advanced warehouse management, and Retail and Commerce.
Implementation and post GO live support of supply chain modules.
Good understanding of life cycle management tools like BMC Remedy, JIRA, DevOps
Strong troubleshooting and organizational skills.
Strong MS Office skills across PowerPoint, Excel, and Word
Ability to work independently as well as with a team collaboratively and within deadlines.

 

Skills  

  Primary Skills

 D365   

 
Secondary Skills

 MS Dynamics AX 2012 (R2 &
R3)

  

 
Other Skills
 

Operating System: Windows7, Windows10
Language: C#
Development Tools: Visual Studio 2012
RDBMS: SQL Server Standard 2014
MS Office: Word, Power Point and Advance Excel
Ticketing Tool: BMC Remedy, DevOps, and JIRA

 

  Projects    

Project - 1 - IT Industry (36 months)

Responsibilities:

Supporting business stakeholders, user acceptance testing, end-user training and Go Live.
Retail and Commerce Module Implement in Breville.
Work closely and communicate with stakeholders, vendors, and system end users in the operating
companies to implement the ERP system.
Document the results of meetings with stakeholders/functional teams and communicate the outcome and
proposed plans of action to appropriate parties.
Proactively identify opportunities to improve processes within the operating company.
Work with functional and technical consultants from vendors to ensure accurate completion of project tasks.
Work with the implementation manager and solution architect to mitigate potential issues and adhere to strict
timelines.



Project - 2 - IT Industry (9 months)

Responsibilities:

Go Live Omni Channel.
Manage Transfer Order and Inventory Management.
Experience in Manage Customer and Vendor Relationships.
Configure and Manage Product Information management.
Implementation and post GO live support of Sales and Purchasing modules.
Experience in DIXF and Setup, configure inventory management, and manage product and services.

Project - 3 - IT Industry (19 months)

Responsibilities:

Supporting business stakeholders, user acceptance testing, end-user training and Go Live.
Process analysis and documentations.
Functional requirement analysis and documentations.
Hand over Functional Requirement Document (FRD) to Technical Team.
Ensure User Acceptance Test (UAT) Scripts are ready.
Guide and lead team of technical consultants and developers.
End User Training conduction and sign-off
User Guide / Manual preparation and submission to Client as per requirement.
Go-live activities and Go-live Sign-off.
Post Implementation support with proper tracking. With Development trackers and frequent reviews.

Project - 4 - IT Industry (26 months)

Responsibilities:

Rollout implementation and Supporting Point of Sale retail applications & Understanding business flow.
Create promotions and batch jobs for the stores.
In Retail POS giving support for different modules like Inventory and Promotions, and Sales Data
Reconciliations.
Troubleshoot and resolved application issues escalated from end-users.
Providing resolution to assigned tickets as per the defined priority, to maintain the SLA.
Regular Monitor Scheduled Jobs, Live Production Environment, and other automation jobs.
Deploy and support AX POS installations for retail POS across all stores.
Installing, configuring, monitoring, and troubleshooting SQL Server.
Preparing month-end Sales Report.
MIS Reports - Point of Sale Report, Server Monitoring Report, Data Loading Services Report, and Data
Reconciliation Report on daily basis.
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