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Highlights

¢ Results-driven D365 Functional Consultant with 1 year of experience in successfully implementing and
optimizing ERP solutions for diverse industries.

e Proficient in configuring and customizing Dynamics 365 modules to streamline business processes, improve
efficiency, and enhance user experiences.

e Adept at collaborating with cross-functional teams and clients to deliver tailored solutions that meet specific
business objectives.

e Strong analytical skills, deep knowledge of D365 modules, and a track record of driving project success.

Skills
Primary Skills

e D365

Secondary Skills

e MS Dynamics AX 2012 (R2 &
R3)

Other Skills

D365 Configuration
Business Process Mapping
Data Migration
Customization

Integration

D365 Modules

Reporting and Analytics
Quality Assurance and Testing
Documentation

Stakeholder Communication
Problem-Solving

Projects

Project - 1 - IT Industry (21 months)
Roles and Responsibilities:

e As a D365 Associate Business Analyst at Intech Systems Pvt Ltd, my role involves collaborating with
stakeholders to elicit and document business requirements, ensuring alignment with Dynamics 365
capabilities.

e | actively participate in the configuration and customization of D365 modules, tailoring them to streamline
business processes.

e Data management is a core responsibility, involving data migration, quality assurance, and compliance.

e | provide crucial user training and support, facilitating D365 adoption and optimizing user experiences.

e Additionally, | contribute to project planning, testing, and documentation efforts, maintaining clear
communication with cross-functional teams.

e My role demands adaptability, problem-solving, and staying current with D365 advancements to drive



successful project outcomes.

Project - 2 - IT Industry (3 months)
Roles and Responsibilities:

e As an intern my primary responsibilities were: Do a market research in the field of companies dealing with
marine fuels and the different companies supplying marine fuels and studying all the Marketing Strategies for
the company.

e To find the potential leads for business from different countries and updating the information gathered in
CRM software of the company. To make a report about insights of various research done.

Project - 3 - IT Industry
Roles and Responsibilities:

¢ As a D365 functional consultant with 1 year of work experience, | contributed to the successful
implementation of a D365 Project Operations Non-stocked deployment integrated with Finance and
Operations for a large Audit and assurance firm.

e My responsibilities included gathering and analyzing business requirements, configuring the system,
performing testing, and providing end-user training and support.

¢ | worked closely with cross-functional teams to ensure project milestones were met and delivered high-quality
solutions that aligned with the client's business objectives. | also assisted in post-go-live support and issue
resolution.

e Through this project, | gained valuable experience in project management, stakeholder communication, and
problem-solving skills.

¢ | got hands-on experience in the Project Operations, Procurement and Sourcing, and Product Information
Management modules of F&O in this project.

Awards

e Dynamics 365 Supply Chain Management Functional Consultant Associate (MB-300 & MB-330)
¢ Marketing Research and Consumer Behavior
e Finlatics Financial Market Experience
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